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Site Store Pro Introduction | Overview 

 

Site Store ProÊ is a full-featured ecommerce application that includes a comprehensive range of online 

store functions and advanced merchandizing features. 

Site Store ProÊ gives website owners, designers and developers the freedom to use their existing 

website design with a powerful and easy-to-use shopping cart. 

Site Store ProÊ is ecommerce without compromise! 

 

How To Use This Guide 

 

The Site Store Pro Userôs guide is designed to give you both a quick overview of the application 

functionality and also detailed explanations of the specific features of Site Store Pro. 

 

The application overview sections of this guide contain general information on the operation of the 

shopping cart (Store Setup through Store Reports). When reviewing these general information sections, 

simply click on the hyperlinks on the overview page(s) to view additional, detailed information about 

specific features. 

The majority of this guide is intended for userôs who have already installed Site Store Pro on their hosting 

account or development server.  

 

If you have not installed Site Store Pro on your web server and need assistance with the installation 

process, please visit http://www.sitestorepro.com/support.asp. Site Store Pro provides free installation of 

the shopping cart on your hosting account or server. 

 

3
rd

 Party Service Provider References 

SiteStorePro.com does not endorse any of the external ecommerce service providers, online payment 

processors or shipping carriers whose services are integrated into Site Store Pro. Companies and/or 

products listed in this userôs guide are included for instructional purposes only and did not pay an 

advertising fee to be included in the application nor do they directly endorse the Site Store Pro shopping 

cart.  

 

SiteStorePro.com is not responsible for the content or fitness of any 3rd-party product or service that is 

integrated into the Site Store Pro shopping cart. All company and product names referenced in this userôs 

guide and/or listed as external resource links are trademarks and/or copyrights of their respective 

companies 

 

Specific Release Version Differences:  

 

Although most releases of Site Store Pro contain the same core feature-set, some of the tools and 

functions described in this guide may not be available in your specific release version. Site Store Pro 

versions prior to 2.0906 (June 2009) may not contain every feature discussed in this guide.  

http://www.sitestorepro.com/support.asp
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System Requirements & Installation 

 

System Requirements 

 

The following are the minimum requirements to run Site Store ProÊ: 

 

Website Hosting (ISP) Requirements: 

 

¶ Website Hosting Platform: Windows (2000, 2003 Or 2008) {Shared Or Dedicated Server} 

 

¶ Database: SQL Server 2000, 2005 Or 2008 Or SQL Express (Microsoft SQL Server Not MySQL) 

 

¶ CDONTS, CDOSYS, JMAIL, ASPEmail Or Aspmail Installed For Email Functions. Most Hosts Will 

Have CDONTS Or CDOSYS Enabled By Default. 

 

¶ Parent Paths Enabled On Webserver (IIS): Most Hosts Have This Set Enabled By Default. 

 

¶ One Of The Following Image Resize Components Installed On The Server For Automatic Product 

 Thumbnail Creation: Aspjpeg, Aspimage, Aspsmartimage, Imgwriter, Aspthumb Or ASPNET (Most 

Webhosts Will Have At Least One Image Resize Component Installed.) 

 

¶ Min 40 MB Space Available For Store Files Installation 

 

¶ Min 15 MB (100 MB Recommended) Available For SQL Server Database 

 

Local (Desktop) Requirements:  

¶ Adobe DreamweaverÊ MX, 2004, 8, 8.02, CS3, CS4 or CS5 (or newer) installed on local 

machine. (Optional) * 

 

 

* Site Store ProÊ is a Dreamweaver shopping cart and ecommerce application for Dreamweaver website 

designers and developers. Dreamweaver® is a registered trademark of the Adobe Corporation. Site Store 

Pro is not affiliated with Adobe Dreamweaver® or the Adobe Corporation. Dreamweaver is not required for 

using Site Store Pro but it is recommended. Dreamweaver users will be able to easily change the default 

(sample) store page(s) design by simply editing the .dwt files. The design integration process with 

Dreamweaver is much more efficient than editing the ecommerce pages individually with other WYSIWYG 

HTML editors. 

 

 

 

 

http://www.aspjpeg.com/
http://www.serverobjects.com/comp/Aspimage.htm
http://www.softartisans.com/imgwriter.html
http://www.brizsoft.com/asp/thumb/
http://www.adobe.com/
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Download Your Site Store Pro Version 

 

Login to your account at https://www.sitestorepro.com/myaccount with the email address and password 

entered when you registered for your account at SiteStorePro.com. 

 

 

 

 

After logging into your account, click on the óDownloadô button in the óMy Downloadsô area for the version 

of Site Store Pro that you wish to install. 

 

Note: Your account will automatically include the LATEST version of Site Store Pro. 

Enter your Email and 

Password and then click 

óLoginô to access your 

account manager. 

Click on the óDownloadô 

button to download the 

latest installation zip file 

for your Site Store Pro 

version. 

https://www.sitestorepro.com/myaccount
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Extract The Folders From The Zip File To Local Computer 

 

Using either the built-in zip file utility in Windows XP or Vista or a third-party program such as WinZip, 

extract all the files to a folder on your local computer from the SiteStorePro_XXXXX_Version.zip file that 

was downloaded in the previous step. (XXXXX = Release Number: Version = Trial, PayPal, Enterprise or 

Developer) 

Trial Version Installation 

 

Below is a screenshot of what the Site Store Pro folders will look like if you have extracted the folders 

from the zip file to a directory on your C: drive called ñMy Storeò.  

 

 

  

Folders In the Site Store Pro TRIAL VERSION Installation Include: 

¶ Documents:  Installation & Design Integration Assistance PDFs 
 

¶ SQL_Server_Database:  The database installation scripts. (See The Section Titled ó Setup The 
Site Store Pro SQL Database) 
 

¶ Trial_Version_New_Installation: This folder contains the complete sample store and all the Site 
Store Pro shopping cart engine files and web-based admin system files. These are the files that 
will be modified to integrate your website design into the shopping cart system and UPLOADED 
to your webserver (hosting account). 
 

¶ Upgrade: This folder contains two sub-folders that will allow you to upgrade your current trial 
version of Site Store Pro to the most recent release or upgrade just the latest files updated since 
the last release trial version release. 

 
IMPORTANT NOTICE: If you have already setup your Site Store Pro folder(s) and are UPGRADING from 
the TRIAL version OR a PREVIOUS version, please read the sections at the end of this document about 
upgrading. Failure to follow the proper upgrade procedures may result in loss of previous site design 
appearance. 
 

 

 

Trial version folders 

after zip file extraction. 
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PayPal, Enterprise & Developer Versions 

 

Below is a screenshot if you are installing the PayPal, Enterprise or Developer (paid) version. If you are 

installing Site Store Pro for the first time with the PayPal, Enterprise or Developer versions, the store files 

are located in the óFull_Installationô folder.  If you will be upgrading an existing trial installation or a 

previous version installation, the files are located in the óUpgradeô folder.  

 

IMPORTANT NOTICE: If you have already setup your Site Store Pro enabled online store (website) and 

are upgrading from the trial version or upgrading a previous version, please read the upgrading sections 

at the end of this document to prevent reverting the website to the default sample store design and losing 

any design integration that has been applied to your online store (website). 

 

 

 

Folders In the Site Store Pro PAID version(s) Installation Include: 

 

¶ Documents:  Installation & Design Integration Assistance PDFs 
 

¶ SQL_Server_Database:  The database installation scripts. (See The Section Titled ó Setup The 
Site Store Pro SQL Database) 
 

¶ Full_Installation: This folder contains the complete sample store and all the Site Store Pro 
shopping cart engine files and admin system. These are the files that will be modified to integrate 
your website design into the shopping cart system and UPLOADED to your webserver (hosting 
account) for a NEW installation.  
 
DO NOT upload this folder to your webserver if you are upgrading an existing Site Store Pro 
enabled website. Please follow the upgrade instructions located at the end of this document. 
 

¶ Upgrade: This folder contains two sub-folders that will allow you to upgrade your current version 
of Site Store Pro to the most recent release or upgrade just the latest files updated since the last 
release major release. 

  

Paid version folders 

after zip file extraction. 
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Copy The Installation Files To Your Local System 

 

When integrating Site Store Pro with an existing website or modifying the included sample store to create 

a new website, you will be editing HTML or Dreamweaver template files on your local system and then 

uploading the changed files to your online webserver to preview and test.   

 

You will need to copy the files from either the Trial_Version_New_Installation folder (trial users) or the 

Full_Installation folder (paid users) to a directory on your local computer where you can edit files with 

Dreamweaver or another HTML editor. 

If you will be upgrading a current website with Site Store Pro, you may copy the Site Store Pro installation 

files into the existing website design folder on your computer.  However, please take caution not to 

overwrite any files with the same name that are already located in your current website design folder.  

(Examples: default.asp, about.asp, contact.aspé) 

 

If you will be using your current home page, about us page, contact us page, etc. you DO NOT have to 

copy the following ñrootò files to your EXISTING website folder on your local system: 

 

/default.asp  

/about.asp   

/testimonials.asp   

/terms.asp   

/privacy.asp  

/customer_service.asp   

/contact.asp 

/faqs.asp 

/faqs_view.asp 

/faqs_search.asp 

/news.asp 

 

NOTE: If you are installing Site Store Pro on a live website during the design integration/products 

configuration timeframe, we recommend copying the Site Store Pro files into a SUBDIRECTORY off the 

root of the live website such as /teststore/ instead of the site root to avoid file conflicts when integrating 

your design into the sample store.  This will also allow you to preview and test your integration without 

affecting your current website. 

 

After completing the design integration and content additions, you can then simply copy the files from the 

subdirectory to the root directory when you are ready to replace the existing website with the new Site 

Store Pro enabled store (website). 
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Setup the Site Store Pro SQL Server database 

 

In order to run the Site Store Pro shopping cart on your website, the Site Store Pro database must be 

setup on your webhostôs or development systemôs SQL Server by ñexecutingò the Site Store Pro SQL 

installation script. 

 

The Site Store Pro database can be installed in Microsoft SQL Server 2000, 2005 or 2008 (including SQL 

Express Edition).  

 

A database must already be setup on your SQL SERVER prior to executing the Site Store Pro SQL install 

script. Setting up a new database on a hosting account is usually done through the website hosting 

control panel or by requesting a new SQL SERVER database setup from your hosting companyôs support 

department. 

 

The database required to run Site Store Pro is installed by executing EITHER one of the following SQL 

scripts to your MS SQL Server database  

 

SSPRO_MSSQL_DEMO_STORE.sql  

SSPRO_MSSQL_CLEAN_INSTALL.sql 

 

The script file(s) are located in the óSQL_Server_Databaseô folder of the Site Store Pro zip file. 

 

You only need to execute ONE (1) of the included SQL scripts.  

 

¶ Executing the SSPRO_MSSQL_DEMO_STORE.sql  script file will install the sample categories 

and products. 

 

¶ Executing the SSPRO_MSSQL_CLEAN_INSTALL.sql  script file will only install the required 

tables and data to run Site Store Pro WITHOUT any sample products. 

 

Executing the SQL script requires access to the previously setup MSSQL database via an online 

SQL Query tool or remote SQL Management software.  

The SQL Query interface used to install the Site Store Pro tables to your SQL database will be 

determined by the version of SQL server you are running and if the server supports remote connections 

or requires a web-based SQL Query Manager to execute the installation script file.  

 

Note:  Some webhosting companies will install the Site Store Pro tables into your SQL server database 

free of charge if you provide them with .sql script file. 

 If you need assistance installing the Site Store Pro database, please contact support@sitestorepro.com. 
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Edit The SQL Server (DATABASE) Connection File 

 

In order to connect the Site Store Pro online store files to your MS SQL server database, the 

SiteStoreProDB.asp file must be edited to include your specific SQL SERVER database login information. 

 

The SiteStoreProDB.asp file is located in the óConnectionsô folder in your installation directory. 

 

Below is a screen shot from Dreamweaver that show the location of the folder as well as the opened 

SiteStoreProDB.asp file. 

 

 

 

Using Dreamweaver (Code View), a text file editor or your preferred HTML editor, you must replace the 

default SQL connection string values with the login information for your specific SQL server database.  

 

The values in RED need to be replaced with your specific SQL login parameters: 

server=SERVERNAME;uid=USERNAME;pwd=PASSWORD;database=DATABASE_NAME 

SERVERNAME = The servername or IP Address of your MS SQL Server 

USERNAME = The username provided by your webhost or entered when setting up the database 

PASSWORD = The password provided by your webhost or entered when setting up the database 

DATABASE_NAME= The name of the database provided by your webhost or entered when setting up the 

database. 

If you need assistance setting the correct MS SQL connection string for your Site Store Pro installation, 

please email support@sitestorepro.com or call (800) 974-6493 Ext 2. 

  

Replace the values in 

the connection string 

with your SQL Server 

login information. 

mailto:support@sitestorepro.com
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FTP (Transfer) The Store And Admin Files To Your Webserver 

 

Now that the database has been installed and the SiteStoreProDB.asp connection string has been edited 

to reflect your specific SQL server information, you are now ready to transfer the Site Store Pro files to 

your website. 

 

Using the built-in FTP client in Dreamweaver or a third-party FTP program such as CuteFTP or WS_FTP, 

transfer (copy) the files located in the óonlinestoreô folder over to your website.  (FTP login information will 

have to be entered into ñRemote Serverò connection information in order to connect to your websiteôs FTP 

server.) 

 

 

IMPORTANT:  If you are transferring the Site Store Pro files to an existing ñliveò website, be careful not to 

OVERWRITE any active files with the same name that are already on your website .  (Examples: 

store/default.asp, store/shopping_cart.asp, myaccount/default.asp, checkout/default.aspé) 

 

If you are installing Site Store Pro on a live site, we recommend transferring the Site Store Pro files into a 

SUBDIRECTORY such as /teststore/ instead of the site root to avoid file conflicts. After completing the 

design integration and content additions, you can then simply copy the files from the subdirectory to the 

root directory when you are ready to replace the existing website with the new Site Store Pro enabled 

store (website). 
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Activate Your Copy Of Site Store Pro 

 

Now that the Site Store Pro files have been transferred to your webhost and the database has been 

setup, you can now activate your copy of Site Store Pro. 

 

After successful activation of your Site Store Pro installation, you will be given access to the web-based 

(browser-based) Site Store Pro Administration system. 

To start the activation process, simply type in /estore_admin/ in your browserôs address (URL) bar after 

the domain name or IP address where you are hosting the store. For example, if your domain is: 

http://www.123abc456.com , you would enter http://www.123abc456.com/estore_admin 

 

The screen below will appear if you have entered the correct URL: 

 
 

Follow the on-screen instructions to activate your copy of Site Store Pro. 

 

You will need the following information to complete the activation process:  

 

Your Site Store Pro Serial Number and your SiteStorePro.com Account Email & Password. 

 

After the activation process is completed, you will be prompted to setup a Master Administrator Account 

login account. After setup of the Master Administrator Account, you will be automatically redirected to the 

web-based admin system.  If you have trouble activating your Site Store Pro version, please call (800) 

974-6493 Ext 2 for assistance.  

  

Enter your Serial 

Number, Email Address 

and Password in the 

Activation Screen. 

http://www.123abc456.com/
http://www.123abc456.com/estore_admin
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Setup The Store URL 

 

After activating your copy of Site Store Pro and setting up the Master Administrator account, you will be 

redirected into the web-based admin system.  

 

It is highly recommended that you setup the Store URL and Checkout URL settings at this point.  

 

The Store URL and Checkout URL are used by the Site Store Pro application for resource (content) 

lookups as well as the location of your shared or dedicated SSL checkout URL. (if applicable).   

 

To access the Store Setup area, click on the óStore Setupô button on the top menu bar: 

To setup the Store URL address, click on the link that reads: óStore URL (Website Address) & Default 

Page Configurationô to display the screen below: 

 

 

Enter the domain name or IP address where you installed the Site Store Pro files in the field labeled 

óWebsite URLô. Do NOT include a trailing forward slash (/) when entering the URL of your store.  

 

For example, if the Site Store Pro files were copied to http://www.123abc456.com/ you would enter 

http://www.123abc456.com   

 

If you copied the files to a subdirectory on your webserver, do not forget to include the subdirectory in the 

URL. For example, if you copied the files to a subdirectory called óteststoreô on the webserver located at 

192.168.1.101, you would enter http://192.168.1.101/teststore as the Website URL. 

When you have finishing entering the Website URL, click on the óUpdate Configurationô Page to save the 

URL in the system 

 

 

http://www.123abc456.com/
http://www.123abc456.com/
http://192.168.1.101/teststore





















































































































































































































































































































































































